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Introduction 

 
One Impact is a mobile based application which empowers people with TB and communities to 
access knowledge on TB followed by ways to connect with the peers and TB services. Moreover, it 
also gives a provision to the users for raising issues if any. This in turn would allow the Response 
team to monitor the same. 

About the Document 

 
The below user manual gives a step by step guide on how to use the app and its features. The 
document also provides troubleshooting key points if in case an app may face any issue on the 
field. 

Getting Started 

 
The below section explains all the steps that are required to use the application. The high-level 
steps include: 
  

• Downloading & installation of the app from Play Store / App Store 
• Sign-up process 
• Getting Started 

  
The details of each step and features is outlined below.  
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App Installation 

 
The application is available on android platform as well as IOS platform. Following are the steps to 
download and install the application.  
 

 
 
 

 
 
  

 
 

 
  
 

One Impact is now ready to use! The section below explains how to sign in and 
register for using the application. 
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App Sign In  

 
After installing the application follow the instructions below to Sign – Up and get started. There 
are different Sign - Up options for the users, and they can also participate by staying 
anonymous. 
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Tutorial 

 
 

 
 
  
 

With this submission you are now ready to use the application!   
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Troubleshooting 

 
App: 

• In case of a serious GPS issue, please restart the mobile device and click on the 
enable/disable button followed by again enabling the GPS of the mobile device to access 
the application. 

• Always check if there is no duplicate OneImpact app present in the device 
• Please ensure that the latest version of the OneImpact app is present in the device, in order 

to verify it kindly review the app from the Google Play Store or the Apple App Store. 
• Please ensure that all the necessary access is provided to the app from the device after 

successful installation of the app. 
• GPS of the device should be enabled along with the GPS access to the app should be 

enabled for the smooth functioning of the GET ACCESS and the GET INVOLVED section. 
• In case the app freezes, kindly close/kill the entire app. 
• Kindly check if the device on which the app is installed has version 6.0.0 and above for 

Android and 9.0.0 and above for the iOS (Apple) users. 
• There should always be some space/memory available on the mobile device for the smooth 

functioning of the app. 
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 Thank You! 


