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Category (Right to 

Health Framework)

Cascade of Care OPTIONS

OI_01 TB drug stock-out Availability Treatment My treatment center/DOTS center does not have 
required drugs for my treatment.

OI_02 Side Effects Quality  Treatment My TB medicines are causing side effects.

OI_03
Inadequate Support for TB 
Drug side effect 
management

Quality  Treatment I am not getting enough help to manage side effects 
from my TB medicines.

OI_04 Unauthorized fee for TB 
treatment Accessibility Treatment I was asked to pay for TB treatment whereas the 

services are supposed to be free of cost.

OI_05 Treatment Facility is far Accessibility Treatment I can’t continue treatment because the facility is too 
far.

OI_06 Treatment counselling not 
provided Lack of support Treatment I didn’t get counseling for TB treatment.

OI_07 Lack of information on TB Availability Screening / testing / 
treatment

There is little or no information about TB symptoms, 
testing, or treatment.

OI_08 TB Status Revealed Human Rights Violation Treatment The health facility staff shared my TB status without 
my permission.

OI_09 Case transfer not done Quality  Treatment I moved to a new place, but my case wasn’t 
transferred.

OI_10 Uncomfortable only men 
providing TB counselling Acceptability  Treatment Only male health workers are available for 

counseling, and it makes me uncomfortable.

OI_11 TB medication forced Human Rights Violation Treatment I was forced to take TB medicines without my 
consent.

OI_12 Treatment Denied Human Rights Violation Treatment I was denied TB treatment because of my identity 
(ethnicity/religion/gender/social status)

OI_13 Lack of access to available 
financial support Lack of support Treatment I don’t have financial help to continue treatment.

OI_14 Lack of access to available 
nutritional support Lack of support Treatment I don’t have nutritional help to continue treatment.

OI_15 Lack of access to legal aid Human Rights Violation Treatment I am being discriminated against, and I can’t get 
legal help 

OI_16 Self-stigma Stigma Screening / testing / 
treatment

I feel scared or ashamed because I have or might 
have TB.

OI_17 Family stigma Stigma Treatment / post 
treatment My family avoids me because I have or had TB.

OI_18 Community level stigma Stigma Treatment / post 
treatment My community avoids me because I have or had TB.

OI_19 Health facility stigma Stigma Treatment / post 
treatment

The health facility staff treats me badly because of 
TB.

OI_20 Workplace stigma Stigma Treatment / post 
treatment I was excluded at work after sharing my TB status.

OI_21 Testing Facility is far Accessibility Testing I can’t get tested because the facility is too far.

OI_22 Unauthorised fee for TB 
testing Accessibility Testing I was asked to pay for TB testing whereas the 

services are supposed to be free of cost.

OI_23 Testing Unavailable Availability Testing TB testing is unavailable where I was sent.

OI_24 Testing Results not shared Availability Testing I haven’t received my TB test results after 2 weeks.

OI_25 Latest testing methods 
unavailable Quality  Testing TB testing center does not have modern testing 

methods such as GeneXpert or TruNat.

OI_26 Testing Denied Human Rights Violation Testing I was denied TB testing because of my 
identity.((ethnicity/religion/gender/social status)

OI_27 Lack of gender sensitive 
care Acceptability  Screening / testing / 

treatment
Only male doctors/health workers are at the facility, 
and I feel uncomfortable.

OI_28 Contact investigation gaps Availability Screening My center didn’t screen my household after I was 
diagnosed with TB.
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